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[arta coxpaHeHus: 17.11.2015

MWHUCTEPCTBO TPYOA U COLIMAIIBHON 3ALLUTBLI POCCUUCKOW ®EOEPALIUA

NMPUKA3
ot 25 urons 2014 r. N 484H

OB YTBEPXXAEHWUM PEKOMEHOALMN
no ®OPMMUPOBAHUIO U BEOEHWIO PEECTPA NOCTABLLUKOB
COLUMAIbHBIX YCNYT

B cootBetcTBMM Cc nognyHkTom 5.2.97(9) lMonoxeHus o MuHUCTepcTBE Tpyda W couManbHOW 3aluThbl
Poccuinckon degepaumm, yTBepXgeHHOro noctaHosneHnem lMNpasutensctBa Poccuinckon ®egepauunmn ot 19 moHs
2012 r. N 610 (CobpaHue 3akoHogaTenbcTBa Poccunckon ®enepaunn, 2012, N 26, cT. 3528; 2013, N 22, cT. 2809;
N 36, c1. 4578; N 37, cT. 4703; N 45, c1. 5822; N 46, cT. 5952; 2014, N 21, c1. 2710; N 26, cT. 3577), npukasbiBato:

1. YTBepauTb npunaraemble pekoMeHgauuu Mo ¢OpMUPOBAHUIO W BEAEHUIO peecTpa MNOCTaBLUMKOB
coumanbHbIX YCNyr.

2. Hactosawun npukas Bctynaet B cuny ¢ 1 auBapsa 2015 roga.

MwuHucTp
M.TOMUNWH

He HyxpaeTca B rocygapcTBeHHon peructpaumun. NMucbmo MuHiocta Poccumn ot 23 oktabpsa 2014 r. N
01/96406-0J1.

YTBEpXaeHbl

npvkasom MuHucTepcTea Tpyaa
1 couuarnbHOW 3aluThl
Poccuiickon depepaumm

ot 25 nions 2014 r. N 484H

PEKOMEHOALIMA
no ®OPMMPOBAHUIO U BEJLEHUIO PEECTPA NOCTABLLUKOB
COLUMAIbHBIX YCNYT

1. Hactosiwme pekomeHgaumun pa3paboTaHbl C LEeNnblo OKa3aHus MEeTOAMYECKON MOMOLLUM YMONTHOMOYEHHbIM
opraHam rocygapCTBEHHOW Briactu cybbektoB Poccuiickon ®egepauum B OPMUPOBAHMM U BeAEHUN peecTpa
MOCTaBLLMKOB CoUMarnbHbIX YCIyr (danee - peectp), NPeayCMOTPEHHOro ctatben 25 ®egepanbHoOro 3akoHa ot 28
aekabps 2013 r. N 442-®3 "O6 ocHoBax couuanbHOro obcnyxueaHus rpaxgaH B Poccuickon depepaumn”
(CobpaHue 3akoHogaTenbcTBa Poccunckon ®egepaumn, 2013, N 52, ct. 7007).

2. B cooTtBeTcTBUM co cTaThen 8 denepanbHoro 3akoHa ot 28 gekabpst 2013 r. N 442-d3 "O6 ocHoBax
coumanbHoro obcnyxuBaHust rpaxgaH B Poccuiickon ®epepauun" dopmupoBaHMe U BedeHME peecTpa
OCYLLIECTBMSIETCS OpraHoMm rocyaapcTBeHHoM Bnactu cybwekta Poccuiickon depepaumm B cdepe coumanbHOro
obcnyxmBaHus (ganee - ynonHOMOYEHHbIA OpraH).

3. CornacHo ctaTbe 24 ®epepanbHoro 3akoHa ot 28 gekabpsi 2013 r. N 442-®3 "O6 ocHoBax coumanbHOro
obcnyxumBaHua rpaxgaH B Poccuiickon ®egepaummn” onepatopamu peectpa sSBASIOTCA YNOMHOMOYEHHbIN OpraH u
opraHm3aumm, ¢ KOTOPbIMU YKa3aHHbIA OpraH 3akrio4mn 4OroBopbl 06 akcnnyaTtauun perucTpa.

5. OpurvHanbl OOKYMEHTOB, UX KOMWW, 3aBEPEHHbIE B YCTAHOBIMEHHOM MOPSAAKE, HA OCHOBAHMM KOTOPbIX
dopMmpyeTca peecTp, PEKOMEHAYETCS XpaHUTb 6ECCPOYHO.

6. B cooTBeTCTBMM cO cTaTben 25 deaepanbHoro 3akoHa ot 28 gekabps 2013 r. N 442-03 "O6 ocHoBax
coumanbHoro obcnyxuBaHus rpaxgaH B Poccuiickon ®egepauun” BKIOYEHWE OpraHv3auui  coumanbHOro
o6cnyXMBaHMA B peecTp ocyLlecTBnseTcs Ha JOOPOBONbHOM OCHOBE.

7. NHdpopmauuto B peectpe pekomeHayeTcsi OOHOBNATb exXeKBapTarnbHO.

8. ®opmupoBaHMe M BefeHUE peecTpa Ha IJMEKTPOHHbIX HOCUTENAX PEKOMEHAYETCS OCYLECTBNATbL B
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COOTBETCTBMM C €OUHBIMWU OpraHM3auMOHHBIMW, METOLONTIOTMYECKMMN N MPOrpaMMHO-TEXHUYECKMMN MPUHLMMNAMM,
obecneuynmBalwWMM  COBMECTMMOCTb U B3aMMOAEWNCTBME peecTpa C  WHbIMM  roCyAapCTBEHHbLIMM
NMHOPMAaLIMOHHBIMUK CUCTEMAMM Y NHPOPMAaLMOHHO-TENEKOMMYHUKALMOHHBIMUN CETAMMN.

9. MexxBegomMcTBEHHOE MHGOPMALMOHHOE B3aMMOAENCTBME B Lensax hopMUpOBaHUS U BEOEHMS peecTpa
OCYLLECTBMSIETCH B COOTBETCTBUM C TpeboBaHuamu dPepepansHoro 3akoHa oT 27 mong 2010 r. N 210-03 "O6
opraHusaumy npeaocTaBneHUst rocyaapCTBEHHbIX U MyHuuuMnaneHbiX ycnyr" (CobpaHue 3akoHogaTenbcTBa
Poccunckon degepauun, 2010, N 31, c1. 4179; 2011, N 15, cT. 2038; N 27, c1. 3873, 3880; N 29, c1. 4291; N 30,
cT. 4587; N 49, cT. 7061; 2012, N 31, cT1. 4322; 2013, N 14, cT. 1651; N 27, c1. 3477, 3480; N 30, cT1. 4084; N 51,
CT. 6679; N 52, cT. 6961, 7009; 2014, N 26, cT. 3366).

10. dopmupoBaHne 1 BeaeHUEe peecTpa OCYLLUECTBMSETCS C Y4€TOM YCTAHOBIIEHHbIX 3aKOHOA4ATENbCTBOM
Poccuiickon ®egepaunn TpeboBaHuin Kk obecnedeHno 6€30MacHOCTN CBEAEHUIN, OrpaHNUYEHWIA MO UCMOSTb30BaHUIO
WHopMauMm M Npu NPUMEHEHUN NPOrpaMMHO-TEXHUYECKUX CPEACTB, MO3BONSANWMX MAEHTUHULMPOBATL NNLO,
ocyllecTBsioWee PopMUpoBaHMeE U BeeHne peecTpa.

11. YNONMHOMOYEHHLIN OpraH OCYLLEeCTBMsieT MNPOBEPKY AOCTOBEPHOCTM M aKTyanbHOCTU WHOpMaLum,
coaepxallencs B CBeAeHUsIX, NpeACcTaBMeHHbIX MOCTaBLUMKaMN coLmnarnbHbIX YCITyT.

12. PeecTtp cogepxuT cneayoLyto MHOOPMaLMIo O MOCTaBLUUKaX cCoumarnbHbIX yenyr <1>:

<1> CraTbs 25 ®epepanbHoro 3akoHa OT 28 paekabps 2014 r. N 442-03 "O6 ocHoBax couMarnbHOro
obcnyxmBaHus rpaxxgaH".

1) perncTpaumnoHHbIN HOMep y4eTHOM 3anncy;

2) NoNHOE U (ecnv UMeeTCs1) COKpaLLeHHOe HaMEHOBaHUE NOCTaBLUMKA COLMUarbHbIX YCNYT;

3) paTta rocygapCTBEHHOW perMcTpaumv  IopUaMYecKoro nvua, WHOVBMAYanbHOro npeanpuHUMmarens,
ABMNSIOLMXCHA NOCTaBLUMKAMUN COLManbHbIX YCyr;

4) opraH13aumnoHHo-NpaBoBas oopma NoCTaBLUUKa coumnarnbHbiX YCNyr (4Ns pUANYECKUX NUL);

5) agpec (MecTo HaxoXOeHWsi, MecTo NpefoCTaBeHNst coumarbHbIX YCIYr), KOHTaKTHLIN TenedoH, agpec
3NEKTPOHHON MOYTbI MOCTaBLUMKA COLMANbHbIX YCNYT;

6) bamnnus, nms, 0TYECTBO PYKOBOAUTENS MOCTaBLLMKA COLMANbHbIX YCNYT;

7) HdopMaLmsa O NIMUEH3NSAX, UMEIOLLIMXCS Y NOCTaBLLUMKA COLManbHbIX YCnyr (Npu HE06XoaMMOCTK);

8) cBegeHns o hopmax coumanbHOro 06CnyXnBaHUS;

9) nepeyeHb NMpefoCTaBMsSIEMbIX COLMAnbHbIX yCryr no ¢opMamM coumanbHOro obCnyXvMBaHua U Bugam
coumanbHbIX YCRyT;

10) Tapudbl Ha npefocTaBnsgemMble coumanbeHble yCryru no popmam couuansHoro obcnyxmuBaHus U Buaam
coumanbHbIX YCNyr;

11) nHcpopmaums 06 obLiemM KonmyecTBe MeCT, NpeAHasHavYeHHbIX AN NpefoCTaBneHns coLmarnbHbIX YCyr,
0 Hanu4nm cBOBOAHBLIX MECT, B TOM YUCHe No hopMam COLMarbHOro 06CNYyXMBaHUS;

12) nHcpopmanmsi 06 ycnoBsumsix npegocTaBneHns counanbHbIX YCIyr;

13) nHcpopmaums o pesynbTaTax NpoBeaeHHbIX MPOBEPOK;

14) nHdpopmauusa 06 onbiTe paboTbl MOCTaBLLMKA COLMANbHbIX YCIYr 3a nocrnegHne natb neT;

15) vHasa vHdopmauus, onpegensiemasl B COOTBETCTBUM C MYyHKTOM 12 yactu 2 ctaTbn 25 PegepanbHOro
3akoHa oT 28 pgekabps 2013 r. N 442-03 "O6 ocHoBax coumanbHOro obcnyxmBaHus rpaxaaH B Poccuiickon
depepauyun”.

13. B cooTBeTCTBUM CO cTaTbel 25 PeaepanbHOro 3akoHa ot 28 aekabps 2013 r. N 442-d3 "O6 ocHoBax
coumanbHoro obcnyxmeaHus rpaxaaH B Poccunckon depepaunn” peectp pasmeltaetcsa Ha oumumansHoOM cante
YyMOMHOMOYEHHOro opraHa B cetn "MIHTepHeT" B cooTBeTCTBUM ¢ TpeboBaHMAMM 3akoHogaTenbcTBa Poccuiickon
depepauymm.

14. ViHdopmaumio, cogepallytocs B peecTpe, pekoMeHAyeTCs HanpasnaTb (PU3NYECKMM U IOPUANYECKUM
niuam, obpaTMBLUMMCS B YNOSTHOMOYEHHbIN OpraH ¢ COOTBETCTBYIOLLUM 3asiBIEHWEM, B CPOK, HE MpPeBbILIAoLLINA
10 pabounx gHen co gHSA NOCTYNNEeHUS 3asBNeHNs1 O ee NpeaoCTaBNEHNN.
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